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SECOND STAR SAILING BOOKING AND PAYMENT POLICIES 2025-2026
Hello!
Thank you so much for planning on sailing with us. We look forward to providing you with a great experience on the water!   To that end, please do not hesitate to ask us any questions or confirm with us if the course level or type you are booked on is the right one for you.  
Once we receive your completed initial booking form and deposit for one our courses or events, you will receive a confirmation of an available space. The full booking, medical, and emergency contact forms should then be completed and sent to us through the online portal. 
CERTIFICATES
1. Course enrollment does not mean that you will automatically receive a certificate. Students will be trained and debriefed to ensure everyone achieves their potential on the course but this may not mean that you receive a certificate this time.  Some courses are based on a continuous assessment, while others may have a test at the end of the course.  Please ask us if you are unsure of what type you are signed up for!
2. Certificates will be handed over either immediately upon successful completion of the course or mailed by the relevant authority (RYA, MCA, ADOMS etc.) directly to you depending on the course type.  
BOOKING DETAILS
1. Payment for an RYA 5-day course or a Boatmaster course
Deposit:   A payment of 25% of the total booking cost is required as a non-refundable deposit upon confirmation of the available space in the course or trip.  As spaces are limited, your booking is provisional until the booking form and deposit are received. Provisional bookings are held for a maximum of 7 days. After 7 days, the booking may be cancelled and we reserve the right to resell the place.  
2. Amount due:  100% is due 60 days prior to the beginning of the course, save special arrangement in writing directly with us.  Last minute bookings require 100% payment for your space on the course.
3. Should these conditions not be met we reserve the right to rebook the course.  
4. Two Day or Weekend Courses
Payments for one and two day courses and weekend courses and workshops are due 100% at booking in order to receive your confirmation. This is also true of multiple-weekend courses. The refund policies and payment policies are the same as full courses above. 
5. Online & Interactive Courses
Our online and interactive courses are due 100% at booking in order to receive your individual login information. Courses which also require an in-person assessment such as the RYA VFH/SRC Radio course do not include the Assessment fee payable directly to the RYA. 
6. One Day Workshops, Courses and Charters
Payments for one day courses, charters and workshops are due 100% at booking in order to receive your confirmation. Courses which also require an in-person assessment such as the RYA VFH/SRC Radio course do not include the Assessment fee payable directly to the RYA. Two or more-day courses fall under the regular course booking above. 
7. RYA Yachtmaster Courses with Exam
Any preparatory course for an external RYA Examination do not include the respective cost for the exam which will be payable directly to the RYA online prior to the date of the exam by credit/debit card through the RYA online system.
PAYMENT 
Payments can be either via wire transfer to one of our accounts at WISE in multiple currencies to facilitate your transfers, by credit card through Stripe (a 3% charge is automatically added to the total for this type of transaction) or in cash or local check at our Base. Whichever form of payment you choose, please send us a confirmation, or note on the account your name, invoice number or course and its date, so we can credit your account properly. 
CANCELLATIONS
Your Changes or Cancellations
Should you need to postpone or change your participation in a course, we will make all efforts to reschedule you in the next available opportunity, subject to a 10% change service fee (we often waive it if we can reschedule you directly and/or fill your space). Should you need to cancel outright, you must do so in writing, and we reserve the right to increase the cancellation fee past the non-refundable deposit depending on the timing of the cancellation, with a total of 50% non- refundable if 30 days prior, 75% non-refundable within 15 days and 100% non- refundable if you cancel within 7 days of start the course.
Our Cancellations
Should we need to cancel or postpone a course for any reason except weather or force majeure; we will make all efforts to rebook you on the next available course. Should the cancellation occur more than 45 days prior to the course, you will receive a refund of any payments made except for the 25% booking deposit, which will be kept as your credit toward any of our future courses or events which we would schedule you on with priority standing. Should our cancellation occur within 15 days of the course, we will return also 50% of your booking fee directly, while still making all efforts to accommodate your schedule, and should the cancellation be within 7 days of the start of your course, you will receive a 75% refund of any booking deposit and payments you have made as well as having priority booking on any of our future courses or events.  The full 25% booking deposit would be credited toward that future course.
INSURANCE
1. We highly recommend you take out your own trip insurance.
2. Liability and Insurance:
Second Star Sailing employees and agents are not under any liability whatsoever in respect of loss or damage to personal effects or belongings howsoever caused, whilst you are attending a course. Consequently, irrespective of the legal basis on which any claim against us is made (except for claims for personal injury arising from our negligence) our total aggregate liability shall be limited to the sum of all payments received by us at the date of the incident or event giving rise to liability.  
3. We shall not be liable to you in any circumstances for any consequential, special, exemplary or indirect losses costs or damages whether or not they might have been foreseeable, or for any damages costs or losses attributable to lost profits or opportunities. 
4. You agree that if, as a matter of law, any of our directors, employees, consultants or agents would otherwise owe you a duty of care that duty is excluded from our Contract with you. You agree that you will not bring any claim against any of Second Star Sailing’s director, employee, consultant or agent for any matter arising in any way out of us or the consultant providing the services to you. 
5. Accordingly, any claim you wish to make can only be made against Second Star Sailing LTD, and not individually against any director, officer, employee, servant, agent or consultant.  

FEEDBACK
We always welcome feedback, positive or otherwise, as it is an opportunity for us to improve. 
1. CONCERNS: Initially, please voice any concerns directly to the instructor, the Chief Instructor or also the Principal so that they can be quickly addressed.   Should you feel that they are still not being addressed, please do not hesitate to let us know and we will give you the appropriate contact at the RYA.  
2. FEEDBACK: we request that your fill a feedback form at the end of the course prior to receiving your certification. The feedback forms can be either anonymous through our portal, to the RYA on their portal, or as public as a review on social media depending on your choice.
GENERAL DATA PROTECTION REGULATIONS
This information including questions on your health and educational needs will be used by us to process your booking and for attending to your safety and needs whilst you are on one of our courses. The data will only be used for this process, accessible only by Second Star Sailing Employees who are required to access the data. 
1. Instructors will be informed of any medical information when relevant for the safety of your participation on the course. If you have any concerns regarding your medical fitness to attend a course, please contact us. 
2. Booking forms will be securely stored and not used for any purpose other than processing your booking and keeping you updated with information as indicated on the form. Booking forms will be destroyed after 12 months. Details of attendance on a specific course will be kept for 7 years to comply with our accreditation requirements.
3. Medical forms will be destroyed 3 months after the end of your course to comply with local statutes.
4. By completing the Emergency Contact details, you are confirming you have the consent of the contact for their name and number to be provided to us. These details will only be used in the event of an Emergency involving yourself. These details will not be used for any other reason and we will not record them in any other place.  
5. Names and email addresses will be kept in order to contact existing customers with details of changes to courses or new regulations which may affect qualifications. Please indicate on the form if you would prefer not to be contacted.  
6. You may request to have your details removed from our database and mailing list at any time. 
7. Name, address and data of birth of candidates for some RYA courses will be shared with the RYA for the purposes of registering your certificate.   This information is stored centrally at the RYA via a secure website and will only be used by the RYA as a record of certificates issued and for the issue of replacement certificates. You may request to have your details removed however this will prevent the RYA from assisting you in the future should you require a replacement certificate.  

FOR ANY OTHER QUESTIONS, PLEASE DO NOT HESITATE TO CONTACT US!
www.secondstarsailing.com
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